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WINTER HAVEN – Winter Haven Police are asking for the public’s help in identifying a 

suspect who robbed a Winter Haven sandwich shop at gunpoint while employees and 

customers (including children) were present. Nobody was hurt in the incident. 

 On Nov. 1, 2011 at approximately 9:10 p.m., an armed suspect entered the 

Firehouse Subs, located at 1107 3rd St., SW in Winter Haven and approached the 

counter, brandishing a silver handgun and demanding money.  He fled on foot. 

 The suspect is described as a black male, approximately 5’6” – 5’9” and 

approximately 180 pounds. He was wearing a dark hooded sweatshirt, black jeans with 

white fading on front, dark shoes with a circular design on the sides and white gloves. 

He had the hood of his shirt over his head and was wearing a “Zorro” type mask 

covering his eyes and nose.  He has a protruding lower lip, large teeth and a round 

face. 

 Anyone with any information regarding this case is asked to contact Detective 

Samantha Phillips at 863-291-5334 or Crime Stoppers at 1-800-226-TIPS. You may 

remain anonymous and could be eligible for a CASH reward. 
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